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E-01345A-16-0036

0R1111 . Arizona Corporation Con mis:
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 1/30/2017

Priority: Respond within 5 business days
Closed Date: 1/30/2017 10:06 AM

Investigator: Trish Meeter

Opinion Number: 2017 - 137352
Opinion Codes: Other - Net Metering

Rate Case Items - Opposed

Last Name: Caudill Account Name: Mary Caudill

Zip Code: 85365

Email: <<< REDACTED >>>

State: AZ

Cell: <<< REDACTED >>>

First Name: Mary
Address: <<< REDACTED >>>

City: Yuma

Cell: <<< REDACTED >>>

Division: ElectricCompany: Arizona Public Service Company

Nature Of  Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

This is  an opinion, and a complaint. We had solar put on our home to save $ and help the environment. At
the end of  the year(2016) we had a credit of  4477 kph . Instead of  rolling this over to 2017, in Dec they gave
us $129.61 for 4477 kph!  I t will pay for Jan and then because of  the weather etc I  won' t have generated
enough kph's  and will have to  foot the rest o f  the b ills  for Feb and March. That 4477 kph would have
carried me for 4 months. They paid me about 3 % of  what they then charge me. This is  so wrong. I
understand there are 2 "hearings" going on soon and would very much like to see this changed. I t isn' t that
hard to just keep rolling over the overage f rom year to year. Thank you for your time and consideration, Mary
Caudill Robert Caudill 503-781-2486 (Cell)
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